New Zealand Hospital Pharmacists Association - Hospital Pharmacy Career Structure

Pharmacy Technician Profile

Domain Domain Domain summary Trainee Level 1 Level 2 Level 3 Level 4 Level 5

identifier headin

Personal &

Core 2 professional

development /

learning

This domain is about personal
and professional development
e.g. appraisal and
development review. It
includes accepting
responsibility to undertake
continuing learning and
development.

Technician

Completes relevant
pharmacy and
qualification training
programmes.

Actively participates in
continuing
education/learning
opportunities and
documents training
activities.

Technician

Attends relevant
training events and
applies learning to
practice.

Identifies own learning
and development
needs with assistance.

Acknowledges and
learns from mistakes to
improve outcomes.

Acknowledges and acts
on feedback received.

Constantly strives to
build knowledge and
skills and keeps up to
date on current
awareness of
pharmaceutical issues.

Technician

Recognises and uses
learning opportunities
within and outside the
organisation.

Seeks guidance and

advice from colleagues.

Develops reflective
practice and acts on
feedback received.

Identifies own learning
and development
needs for current job.

Technician

Evaluates effectiveness
of learning
opportunities and
provides feedback to
colleagues.

Identifies own learning
and development
needs for future career
aspirations.

Refines reflective
practice.

Actively seeks feedback
and acts on feedback
received.

Technician

Actively seeks out
learning opportunities
to meet learning needs.

Undertakes relevant
training for specialist
roles.

Works as a reflective
practitioner.

Technician

Evaluates effectiveness
of learning
opportunities and
further develops
personal learning by
sharing with others.

Takes advantage of
inter-professional
learning opportunities.

Seeks professional
development guidance
from appropriate
mentors both within
and outside pharmacy.
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Domain
identifier

Core 4

Domain
headin

Cultural
competence

Domain summary

The ability to interact
respectfully and effectively
with persons from a different
background to one's own
including the ability to use
that knowledge in cross-
cultural situations. Culture
includes but is not restricted
to age, gender, sexual
orientation, race,
socioeconomic status
(including occupation),
religion, physical, mental or
other impairments, ethnicity

and organisational culture. (As

defined by Pharmacy Council
of NZ)

Trainee
Technician

Values diversity,
showing respect for
others at all times.

Shows an awareness of
cultural sensitivity
(including Treaty of
Waitangi) and desire to
improve own inter-
cultural practice.

Level 1
Technician

Demonstrates
understanding of the
Treaty of Waitangi.

Demonstrates cultural
sensitivity, treating
others with sensitivity,
empathy, respect and
dignity.

Level 2
Technician

Recognises behaviour
that undermines
equality and diversity
and raises concerns.

Level 3
Technician

Supports the delivery of
culturally competent
services.

Understands the
impact of culture on
health status and
accesses resources to
ensure culturally
appropriate services
provided.

Level 4
Technician

Promotes cultural
sensitivity.

Demonstrates
alignment of cultural
approaches to
professional practice.

Able to resolve conflict
relating to cultural
issues.

Level 5
Technician

Demonstrates
understanding of health
status of different
cultures, including
Maori, and
implementation of
services that support
this.

Identifies and works
towards reducing
factors that contribute
to disparities in health
outcomes.
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Domain Domain Domain summary Trainee Level 1 Level 2 Level 3 Level 4 Level 5
identifier heading Technician Technician Technician Technician Technician Technician
This domain looks at self- Punctual. Able to meet targets. Able to cope with Is proactive and Sets priorities, goals, Able to identify
m?négemgnt, planning, Good time Able to plan and |r!terrur?t|ons and responsible for mseetmg and.tlmetabl.es to rnulUpIe priorities and
prioritisation and . . distractions. personal and service achieve maximum independently allocate
T . management skills. organise simple . . . .
organisational skills. It also A S defined targets. productivity within time and resources to
. ] . activities. Prioritises and manages ) .
takes into account strategic Adapts to change in the . allocated resources. achieve timely
. . ) . own workload. Co-ordinates and
planning and dealing with the ~ workplace. Prioritises and manages . . . outcomes.
Planning and need to adapt plans to o allocated workload. prioritises daily Identifies unmet targets
Core 6 oreanisin hangine situati Able to prioritise work workload in service and works towards a Plans and organises a
& & changing srtuations. and study to meet area. resolution. broad range of complex
deadlines. activities e.g. research
and project work.
Provides input into
strategic plans for
pharmacy service.
This domain relates to Computer literate. Involved in data Uses reference sources  Undertakes surveys or Initiates audits relevant  Involved in
information literacy; Uses epprepres collection for audits. to access medicines audits as requested. to area of work. development and
accessing, using and - . and patient/healthcare . implementation of
. > workplace software. Familiar with . . . Uses appropriate Interprets and analyses . .
interpreting all types of information referringto . . service level projects.
. . commonly used . information sourcesto  data to form
Research, information resources and others for advice when . . .
. . . reference sources. provide accurate and conclusions and make Demonstrates project
analysis and information systems. It necessary. . . . .
Core 7 ) . . . . . relevant informationin  recommendations. management skills.
information includes skills required to Works accurately with :
. . . a timely manner. . . .
delivery undertake research and share information Reviews information
information and findings with management systems. Maintains information ~ management systems
others in an appropriate management systems and acts to resolve any
manner. and refers any issues.
identified issues.
This domain looks at Follows policies, Acknowledges own Capable of working to Evaluates all options Deals with complex Independently
analytical, judgemental and procedures and limitations and seeks the required standard and makes timely, situations requiring investigates analyses,
decision making skills. This guidelines. advice or refers when when under pressure effective decisions investigation, analysis,  identifies AND
involves |de.nt|fy|ng problems, Works within scope of necessary. ar?d making decisions within approprlajce. . mterprgta‘uon and comr.nunlcates
understanding complex practice and with support from levels of responsibility.  comparison of arange  solutions for complex
situations and making I~ senior staff. of options. issues.
o p organisational Demonstrates problem
intorme . . boundaries. Able to use initiative solving skills in relation ~ Considers the wider Uses skills to manage
recommendations/decisions . . . . . . . e ;
. and adjust behaviour in  to pharmacy practice. implications of their difficult and dynamic
by taking all relevant factors . .. . . .
. . . response to changing decisions. situations & changing
. into consideration. . . .
Reasoning & situations. . environments.
Core 8 ud ¢ Has a logical approach
judgmen Considers the to problem solving and  Uses rigorous logic and
immediate implications able to make clear methods to solve
of their decisions. decisions to ensure difficult problems with
problems are resolved effective solutions.
?nd proc;sses Identifies the causes of
improved. difficulties in routine
operations and/or
opportunities to
improve them, and
resolves these
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Domain
identifier

Domain
heading

Domain summary

Trainee
Technician

Level 1
Technician

Level 2
Technician

Level 3
Technician

Level 4
Technician

Level 5
Technician

Core 10

Policy and service
development

This domain covers the
responsibilities required to
develop and implement
policies and/or services. It
includes service improvement
targeted at users and may
range from small scale specific
improvements to large
organisational changes.

Follows policies,
procedures and
guidelines relevant to
role.

Carries out tasks
related to service
development when
requested.

Offers constructive
views and ideas on

service improvement.

Comments on proposed
changes to local
policies/practices.

Participates in
pharmacy service
improvement
initiatives.

Identifies and helps to
develop new and more
effective work process
and systems.

Works with other staff
to review and update
policy and procedures
relevant to area of
practice.

Responsible for
reviewing, updating
and developing local
policies and procedures
relevant to area of
practice.

Takes an active role in
maintaining and
improving pharmacy
services and working
towards organisational
goals.

Reviews and validates
pharmacy policy and
procedures.

Works with other
services to improve
practice, service
delivery or patient
outcomes.

successfully.

Responsible for
implementation and
development of
pharmacy policies and
procedures.

Understands and
integrates national
policies and guidelines
into practice.

Understands how the
pharmacy service
contributes to the
organisation.
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Core 11

Financial &
physical
resources

This domain relates to
financial resources and
physical assets including
security, maintenance,
budgetary and ordering
responsibilities. It includes
understanding
pharmaceutical funding

systems within New Zealand.

Maintains security of
pharmacy and
medicines.

Ensures appropriate
levels and rotation of
stock, materials and
equipment to minimise
wastage.

Uses and maintains
resources efficiently
and effectively.

Understands the
Pharmaceutical
Schedule and Hospital
Medicines List (HML)
and implications of
funding/resource for
the organisation and
patients.

Directs other
healthcare
professionals to
appropriate resources.

Contributes to cost
effective use of
medications.

Aware of financial
implications in relation
to high cost
medications.

Proactively maintains
stock management
systems including
audits and rolling stock
takes.

Manages or reports on
financial parameters
within own area.

Generates monthly
reports providing
workload statistics as
required.

Obtains appropriate
resources for area of
work.
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Specific 2

Clinical practice

This domain looks at skills
required to provide medicines
management services. It
includes theoretical and
practical knowledge about
medicines use and covers
clinically based and patient
care responsibilities, both
individually and as part of the
wider healthcare team.

Has an awareness of
medicines
management services
that can be provided
by technicians.

Has a working
knowledge of local
medicines policy.

Able to read,
accurately interpret
and establish the
validity of
prescriptions.

Understands dosing
and medicine forms
and the significance of
interactions.

Documents
contributions /
interventions.

Able to identify
different compliance
aids and assess
patient's needs for
them.

Helps with provision of
clinical duties in a
designated clinical
area.

Monitors
prescriptions/charts
for legality, clarity,
availability and
medication queries and
refers as necessary.

Can undertake basic
patient counselling.

Takes a patient
medication history and
is involved in
medicines
reconciliation under
supervision.

Able to assess patients
own medicines for
suitability of use
according to local
procedures.

Demonstrates general
clinical knowledge in
core areas.

Undertakes medicines
management duties,
providing a basic
pharmaceutical care
service to a designated
clinical area under
supervision.

Attends and provides
input at clinical
meetings.

Able to perform clinical
tasks according to pre-
defined protocols &
answers routine
questions from
prescribers and
patients under
supervision.

Educates and
empowers the patient
to manage their own
health and medicines.

Provides an oversight
of medicines

management training
for other technicians.

Makes
recommendations to
patient and other
healthcare
professionals for
improvement to
pharmaceutical care.

Integrated into the
team within area of
responsibility.
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