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or whanau rights or needs, but focused on the
party’s responsibility for employee safety.”

YwAPEX

NEW ZEALAND
Medical Laboratory Workers



and take all reasonable and practicable steps to ensure staff safety.
Putting staff at risk for some (patient) related reasoning may not be
considered justifiable when held up to scrutiny, as admirable as the
“patient” reasons might have been.

Balance is required, however in the absence of risk assessment and
staff safety being considered as a priority, staff may be vulnerable

to injury or offence.
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Complaint * Education and training.

mechanisms. * Additional security
Post-incident measures.
management.

Monitoring and
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With all the paperwork it’s a

50 hour week, of course you’|l

need a few more hours to see
see some clients...

e Saying “NO”
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MISUNDERSTOOD,OVERWORKED,
UNDERPAID AND STRESSED..IT'S
BOUND TO LEAD TO DEPRESSION,
STILL ENOUGH OF MY PROBLEMS
WHAT CAN | DO FOR YOU?
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* Asingle incident of unreasonable behaviour is
not considered workplace bullying, but it could
escalate and should not be ignored.

 Harassment and discrimination, which can be

part of bullying, have their own legal remedies.
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range of actions over time.

Unreasonable behaviour means actions that a
reasonable person in the same circumstances would
see as unreasonable. It includes victimising,
humiliating, intimidating or threatening a person.
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http://www.business.govt.nz/worksafe/information-guidance/all-guidance-items/bullying-guidelines/resolveuid/dca194ec7e0243a19a70704721b3a8f2#ftn02

e Sexual Harrassment

e Discrimination (as defined by the law on
grounds of gender...)
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* Be respectful, polite, don’t shame, take a friend.
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in “ownership” of the patien
and with it moral pressure being applied?

* Union’s role to balance the equation and stick
up for the employee.
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